
Benefit highlights
DeltaCare® USA



What you need to know in advance, or 
about your DeltaCare® USA plan
How DeltaCare USA works 
• You can begin using your plan on your 

effective date of coverage (your benefits 
administrator can provide this date if you’re not 
sure when it is).

• You’ll save the most on out-of-pocket costs 
when you choose a dentist from our network 
of carefully screened, private practice 
dentists.1Your online account will list the 
network for your DeltaCare USA plan in the 
Benefits Details section.2

• Pay predefined, all-inclusive copayments — 
with no hidden fees (no material or lab fees) at 
the time of service. 

• No deductibles, maximums or waiting periods 
for covered services. No claims to submit — no 
hassle!

• Clear out-of-pocket costs shown in your 
Evidence of Coverage located in your online 
account.

What your plan covers
You’re covered for hundreds of procedures with 
no annual limit on the amount your plan pays.

• Comprehensive coverage for 350+ procedures 
that prioritizes preventive care 

• Cleanings and exams covered with low or no 
copayments 

• Tooth-colored fillings on all teeth
• Orthodontics coverage for adults and children, 

including clear aligners
• Extensive care including crowns, dentures, root 

canals, oral surgery and more

Getting started
To enroll in a DeltaCare USA plan, complete the 
enrollment process as directed by your benefits 
administrator.

On your plan effective date, visit deltadentalins.
com to create a secure online account where you 
can:

1 In WY, you can visit any licensed dentist, but if you choose an out-of-network dentist, out-of-network benefits will apply 
2  In AK, CT, LA, MS, MT, NC, ND, NH, ME, OK and VT, you receive in-network benefits through your state’s Delta Dental PPO network. 

in SD and WY, you receive in-network benefits through your state’s Delta Dental Premier® network.  
3 Plan limitations and exclusions still apply. 

• Access your plan benefits. Your Evidence of 
Coverage is located in your online account 
under the “Benefits details” section. You can 
view or download a copy of the document 
for your records. This useful document 
provides a thorough description of how to 
use your benefits, including covered services, 
copayments and any limitations and exclusions 
of your plan.

• Locate an electronic ID card. This card is for 
your records only — you do not need to present 
it in order to receive treatment. You can view, 
print or email a copy of your electronic ID card.

• Find a dentist. You can use our search tool to 
find a DeltaCare USA network dentist.

To get care, call the dental facility to make an 
appointment.

General plan information
You can visit any DeltaCare USA dentist, and 
you don’t need a referral to visit a specialist. Just 
make an appointment and pay your copayments3 
for each service as laid out in your Evidence 
of Coverage. If you see a dentist outside the 
DeltaCare USA network or out of state, you may 
have to pay additional out-of-pocket fees. If you 
live in Wyoming, you do not have out-of-network 
benefits.

There are no exclusions for most pre-existing 
conditions, except work in progress. Treatment in 
progress includes services such as preparations 
for crowns or root canals, or impressions for 
dentures. If you started treatment before your 
plan’s effective date, you and your prior dental 
carrier are responsible for any costs. Some 
DeltaCare USA plans may cover in-progress 
orthodontic treatment.
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Glossary

Here are some common terms that will help you 
understand your plan:

Authorization: The process by which Delta Dental 
determines whether a procedure or treatment is a 
referable benefit under your plan.

Copayment, or copay amount: The fixed dollar 
amount a member is responsible for when 
receiving treatment.

DeltaCare USA dentist: A dentist who is a member 
of the DeltaCare USA network. These dentists 
have contracted with Delta Dental and agreed to 
accept negotiated fees for the services provided 
to DeltaCare USA members.

Diagnostic and preventive services: A category 
of dental services that includes benefits for oral 
evaluations, routine cleanings, x-rays and fluoride 
treatments. There are low or no copayments for 
these services to encourage you to seek regular 
care and prevent problems from developing.

Effective date: The date your dental plan becomes 
active. Also, the date a member becomes eligible 
for benefits.

Evidence of Coverage (EOC): A guide that 
details your specific dental plan benefits, covered 
services, exclusions, limitations, deductibles 
and copayments. Also known as Certificate of 
Coverage.

Limitations and Exclusions: Limitations are usually 
related to a specific time or frequency — for 
example, a plan may cover only two cleanings in a 
12-month period or one cleaning every six months. 
Exclusions are services not covered by a plan.

Specialist services: Services performed by 
a dental specialist, such as oral surgery, 
endodontics, periodontics or pediatric dentistry. 
When specialty dental care is needed, your 
general dentist will refer you to a trusted specialist 
in the network.

 

For more help with understanding dental terms, visit 
www1.deltadentalins.com/members/glossary.html
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More helpful tips for using your plan
Find a network dentist near you
Use our convenient Find a dentist tool and 
select DeltaCare USA as
your network.
• Find a dentist near your home or office
• Narrow your search by location, 

specialty, languages spoken — and more

Create an online account at
www1.deltadentalins.com/members/
welcome-deltacare-usa.html

• Review your plan benefits
• Access your ID card if you want one 

(You do not need an ID card to receive 
services.)

• Select or change your dentist at any 
time

Enjoy the perks of Delta Dental coverage
Get extra member perks like oral and
overall health savings, exclusive resources
and more at www1.deltadentalins.com/
memberperks.

You can also get oral health tools and tips
at deltadentalins.com/healthylivinghub.

Contact us
Need help? Let us know.

Online: Visit deltadentalins.com/contact

Write to:
Delta Dental Insurance Company
1130 Sanctuary Parkway
Alpharetta, GA 30009

Call toll-free: 800-422-4234
Customer Service agents are available
Monday through Friday, 8 am to 9 pm
ET. Or, use our automated phone system,
available 24/7.

Administered by:
Delta Dental Insurance Company  
1130 Sanctuary Parkway 
Alpharetta, GA 30009

NOTE: This is only a brief summary of your plan.
This brochure is not intended to replace your legally required Evidence of Coverage. The Group Dental Service Contract determines 
the exact terms and conditions of your coverage. Please refer to the “Description of Benefits and Copayments” and “Limitations and 
Exclusions of Benefits” in this brochure for a complete list of covered procedures, copayments, plan limitations and exclusions. You may 
also consult your Evidence/Certificate of Coverage. If you wish to review an Evidence/Certificate of Coverage prior to enrollment, you 
may request a copy by calling Customer Service at 800-422-4234.


